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Contact details:            Email: admin@swimclinic.school                     Telephone:  07919 
001335

Thank you for booking your swimming lessons with Swim Clinic at Harwell School pool.

Venue:  Harwell Community Primary School, The Styles, Harwell, Oxon, OX11 0HX

Parking:  There is ample parking available at the school – please park in the designated 
parking area.

Lessons are half an hour long.  Please ensure that you arrive in time to get changed, 
so that your child is ready to be in the pool by the lesson time.

How to find the pool:  The pool is in a building in front of and to the right of the main school 
building.  Upon entering you will see the changing rooms on the right, and 

Children to wear standard swimwear please. We ask children to wear hats please. If your 
child wants to use goggles, that’s fine – but personal choice, they’re not mandatory.  
Goggles and hats can be purchased from us – cost £4 each.  Please email in advance if you 
would like to buy so that we can ensure we have some there for you on the lesson day.

Parents are asked to remain in the building and observe the lesson from the poolside.  Our 
lessons run back to back and it is not always possible for the teacher to enter into a 
discussion with you before or after the lesson.  If you have anything you wish to discuss 
please contact Carole on 07919 001335.

Please note – outdoor shoes are not permitted in the pool area.

How to pay:

We accept card payments.  Please visit our website www.swimclinic.school and click on the 
‘buy now’ button – then follow the instructions given.  We also offer the option of paying by 
direct debit – please contact us to sign up for this facility.

If your child is a beginner, it is completely normal for to be him/her to be nervous – due to the 
new environment, unfamiliar faces  or the echo sounds in the pool area.  We are used to 
dealing with this and will do all we can to encourage your child to participate.  Please talk to 
the teacher about any concerns, or call Carole (admin) after the lesson.  We will work with 
you to ensure your child settles.  Our aim is for your child to progress towards learning to 
swim, and just as importantly, have fun! 

Thank you for booking your lessons with Swim Clinic – we look forward to seeing you!
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Lucy and the Swim Clinic Team

Terms & Conditions

• Please ensure your child is ready by the lesson start time.

• No food or drink to be consumed in the pool building.

• No outdoor shoes in the pool area.

• No cameras are to be used in the pool area, including mobile phone cameras.  

• Swim Clinic does not accept responsibility for spectators whilst on site.

• Parents are requested to maintain control of children that are not swimming and remove noisy 
or disruptive children.

• Parents must remain in the pool area throughout the duration of the lesson.

• Swim Clinic is responsible for your child during their lesson but cannot take responsibility for 
pupils who leave the pool during their lesson (for example to visit the toilet).

• Children are the responsibility of their parents whilst in the changing area and before and 
after the lesson time.

• Your child should not eat for at least I hour prior to swimming.

• Swimming shorts must be above the knee.

• For health and safety reasons your child must not swim if he or she has vomited or had 
diarrhoea within the previous 48 hours.

• If your child has a verruca please ensure it is covered by a swim sock.

• Please ask your child to use the toilet before entering the pool.

•  Your child must only enter the pool when instructed to do so by the swimming teacher.

• No bombing or diving allowed.

• We teach in line with the Swim England Learn to Swim Pathway.  As a child attains each 
stage they will be rewarded with a certificate and badge.  Please don’t be concerned if they 
are not moving through a stage as quickly as you expected as all children progress at 
different rates.  

• At the end of the term your child will be offered another place for the following term unless we 
advise to the contrary, for example due to pool availability.  If you want to remove your child 
from lessons at the end of the current course please give us 2 weeks’ notice, by email.

• We continually monitor swimming progress and may move pupils to a new class part way 
through the term.

• We try to keep lesson times as offered, but it may occasionally be necessary to move pupils 
to a different class time or class level, either at the start of the term or part way through.
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• We do our best to keep continuity of teaching staff but it may sometimes be necessary to 
substitute a teacher.

• We will make every endeavour not to cancel lessons, however occasionally this is outside of 
our control, for example due to pool malfunction, staff sickness etc.  We will contact all 
parents affected using the contact information supplied to us.  It is therefore vital to ensure 
that any changes to contact details are advised to us.

• Payment for lessons is due on receipt of the invoice.  If payment has not been received by 7 
days before the first lesson, we reserve the right to offer the place to another swimmer.

• Refund policy.  Refunds can only be made on production of medical confirmation or 
certificate.  We regret that no refund will be given for non-attendance such as, but not limited 
to minor illness, change of mind, child refusing to join the class, holiday or other commitment.  
However, if Swim Clinic has to cancel a lesson for any reason, a full credit for that lesson will 
be given.

�3


